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Information

Customer-Driven Strategy: Winning Through Operational Excellence
by Thomas Wallace. (John Wiley, 1995).

Patterns of Excellence: The New Principles of Corporate Success by
Danny Samson & David Challis. (Financial Times/Prentice Hall,

1999).

Powered by Honda: Developing Excellence in the Global Enterprise
by Dave Nelson et al. (John Wiley, 1998).

Relentless Growth: How Silicon Valley Innovative Strategies Can
Work in Your Business by Christopher Meyer. (Free Press, Decem-

ber 1997).

Thriving on Chaos: Handbook for a Management Revolution by Tom
Peters. (HarperCollins, 1991).

American Society for Quality (asq.org)

Harvard Business Review (hbsp.harvard.edu/hbr)

Journal of Product Innovation Management (east.elsevier.com/pim)
Management Today (clickmt.com)

McKinsey Quarterly (mckinseyquarterly.com)

MITSloan Management Review (http://mitsloan.mit.edu)

Solutions

Oliver Wight (ollie.com), PowerMarket (powermarket.com),
SeeCommerce (seecommerce.com), Vigilance (vigilance.com),
Vivecon (vivecon.com)



